


3. lenu u 3a7a4u ¢JIyKO0bI IPUMHPEHUSA

3.1. Heasimu cJ1yx0bl MeAHALMH SIBJISIETCS:

3.1.1.Co3nanmne OnaronpusiTHBIX, TYMAaHHBIX M O€30MaCHBIX YyCIOBHH (cpembl) maus
MOJIHOLIEHHOT'O Pa3BUTHS U COLMAIM3ALMM JeTell BceX BO3PAcTOB U IPYIIN, B TOM YHCIE AeTell,
OKa3aBLIMXCSI B TPYAHOM KU3HEHHOM CUTYaLlUH, HAXOMASIINUXCS B COLUAIBHO ONACHOM IOJIOXKEHUH
WIK B HEeOJAromoylyyHbIX CEMbsX, JeTeH C JAEBHAHTHBIM IIOBEACHHEM, NeTeH, COBEPLIMBIINX
OOIIECTBEHHO ONACHbIE MESHUs, OCBOOOMMBIIMXCS W3 MECT JIMIIEHHs CBOOOABI, W APYTUX
TPYAHBIX JeTel, (QOopMHpPOBaHHE MEXaHU3MOB BOCCTAHOBJICHHMsS TIpaB IOTEPIEBLINX OT
MIPOTUBONPABHBIX MAEWCTBUN HECOBEPIIEHHOJNETHUX, HE JOCTUILIMX BO3pacTa, C KOTOPOro
HaCTyIaeT yrojOBHAasi OTBETCTBEHHOCTD;

3.1.2. Tonynsipuzanusi cpenu OOy4arOUIUXCsl, POANTENEH (3aKOHHBIX MPENCTABUTENICH) U
MIe1aroroB aJIbTEPHATUBHBIX CIIOCOOOB pa3pelieHus] KOH(INKTOB, Pa3BUTHE KYJIBTYPhI AUAJIOTa;

3.1.3. Ilomomp B pa3permeHu: KOHPIUKTHBIX CUTYallui Ha OCHOBE MPHHLIUIIOB METUALIUH;

3.1.4. Co3naHue anbTepHATHBBl AAMHHUCTPATUBHOMY Croco0y pearupoBaHHMs Ha
KOH(JIMKTBI, COAEHCTBHE CHUKEHUIO KOJIMYECTBA aIMIHUCTPATUBHBIX O0OpaIeHHIT;

3.1.5. IloBplmeHHMe  ypOBHS  ICHUXOJOTMYECKOM  KOMIIETEHTHOCTU  YYaCTHUKOB
00pa3oBaTeNbHOrO MpOLEcca, B TOM YHcie B chepe 3PPeKTHBHON KOMMYHHUKALUN B KOH(JIUKTE.

3.2. 3apauyamu cJyKO0Obl MEAHALIUH SIBJISIIOTCS:

3.2.1.co3manue ¢ MOMOLIBIO MEAUALIMN U BOCCTAHOBUTEJIBHOIO MOAXOAA CUCTEMBI 3aLLUTHI,
noMoIny, obecreueHus! ¥ rapaHTHui TIpaB U UHTEPECOB AETel,

3.2.2. co3maHWe C TOMOLIBIO MEOHALMU W BOCCTAHOBUTEJIBHOIO IMOAXOAAa CHCTEMBI
PO HIAKTHIECKOH, peadMINTALIMOHHON U KOPPEKIIMOHHOH paboThI C IEThMH, B TIEPBYIO O4Yepeb
C JI€ThMU, OTHOCSIIIUMHUCS K TPYIIaM PUCKA, BHEIPEHHE HOBBIX ()OPM, TEXHOJOTUH U METOAOB
padoTsr;

3.2.3. uHTerpalys METOJA IIKOJIBHONH Menualui B 00pa30BaTEIbHBIN MPOLECC U CHCTEMY
BOCIIUTAHMS, CO3MaHHE CIYKO IIKONBHOW Meaualuu B 00pa30BATENbHBIX OPraHU3aALMUSAX IS
o0ecrieueHns1 BO3MOXKHOCTH JJOCTYIA K METUALMH JJIs1 KAKJONW CEMbU U KOKIOTro peOeHKa;

3.2.4. TIOBBIIEHHE C IIOMOIIBI) MEOUALlMd W BOCCTAHOBUTEJIBLHOIO IIOAXOOA
3((eKTUBHOCTH OKa3aHMs COLMANBHON M MCUXOJIOTHYECKON MOMOINH AETSAM, B IIEPBYIO OUepenb
JEeTsIM, OTHOCSILITUMCS K TPYIIaM PHCKa, OpraHaMu M OpraHU3alusMHU, pabOTAIOMUMU C IEThMHU,
NOBEEHUE CTaHAApTOB WX padoThl MO YPOBHS, OTBEYAKOIIErO MOTPeOHOCTSIM OO0IIecTBa U
€BPOMNENCKUM CTaHIapTaM, ONITUMH3ALIUs CUCTEMbI TAKUX OPTaHOB M OPTaHU3aLU;

3.2.5. obecnieueHne OTKPBITOCTH B AEATENLHOCTH IO 3aIIUTE MPaB U MHTEPECOB IETeH, ee
NOJKOHTPOJIBHOCTH MHCTHTYTaM TPAKIAHCKOro OOIIeCTBa, CO3JaHHUE YCIOBHH ISl YHaCTHS
OOIIECTBEHHOCTH B PELICHUH CTOSIIIUX B 3TOH cepe mpobnem u 3anay,

3.2.6. [IpoBenenne Meanauuii M MKOJbHBIX KOH(pEPEHIIHIA;

3.2.7. OOy4yeHue albTepHATHBHBIM METONAM YPETyJIUPOBAHUS U Pa3pEIIeHIs] KOH(IHMKTOB
o0y4aromuxcst 00pa30BaTENBHOTO YUPEIKACHHUS.

4. IIpyHOMOBI JeSITeIbHOCTH CJOYKObI MPUMHUPEHHS
4.1. leATeJILHOCTH CJYXKObI MPUMHPEHHsI OCHOBAHA HA CJIEAYIOLIUX MPHHLUMIIAX:

4.1.1. IlpuHnun pOOPOBOJNILHOCTH, TMPEAMONATAOIUNA Kak JOOpPOBOJBHOE yYacTHE
NIe1aroroB, CIEMUAINCTOB U y4allUXcs B OpraHu3auuy padoThl ciykObl, Tak U 00s3aTeNbHOE
corJlacMe CTOPOH, BOBJICYEHHBIX B KOH(JHKT, Ha y4YacTHe B NPUMHPHUTENLHOH NpOrpamMmme.
JlonyckaeTcsi HampaBj€HUE MENaroroM WIH IPYTUMH CHELHAINCTAMH HECOBEPLIEHHOJIETHHUX
YYaCTHUKOB KOH(JIMKTa M WX 3aKOHHBIX IPEIACTABUTENICH HA MPEOBAPUTENBHYIO BCTPEUy C
MEIUATOPOM, MOCJIE KOTOPOHM CTOPOHBI MOTYT COIJIACUTBCS WJIM HE COIJIACUTBCS HA y4acTHE B
pOrpamMMe BOCCTAHOBUTENLHOTO Pa3peIleHns] KOH(PIUKTHON CUTYyalnuu.

41.2. TlpuHuun KOHQUASHIMAIBLHOCTH, MPEANOJAralouil  00s3aTebCTBO  CITYKOBI
INPUMHUPEHUs] HE pasmallaTh IOJIy4YEHHblIE B XOA€ MPOrpamMM CBEOEHUs 34 HCKIIOYECHHEM



NPUMHPUTENBHOTO OTOBOpa (1O  COTJIACOBAHMIO C YYAaCTHHKaMM). Takke HCKIIIOUSHHE
COCTABJIICT CTABIIAsl W3BECTHOH MeAMATOPY HMH(GOPMAIHMS O TOTOBSINEMCS NMPECTYIUICHUH WU
BO3MOXKHOM HaHECEHHH yuiepOa i KU3HH, 370pPOBbs U O€30MacHOCTH ONHOW M3 CTOPOH
KOH(JIMKTA WU JPYyTUX JTHLIL.

4.1.3. IlpuHIMI HEUTPATBHOCTH, 3ANPEIIAIOIINHA CITy>K0€ MPUMHUPEHHS] TPHHUMATH CTOPOHY
OJHOTO W3 YYaCTHUKOB KOHGiMKTa (B TOM 4HCIe anaMuHuCTpanmu). HelTpanbHOCTD
NPEAToaraeT, 4To Ciry’k0a MPUMHUPEHHUST HE BBISICHAET BONPOC O BHHOBHOCTH WJIM HEBUHOBHOCTHU
TOW WJIM WHOM CTOPOHBIL, a SABJISIETCS HE3aBHUCUMBIM IMOCPEJHHUKOM, MOMOTAarIIUM CTOPOHAM
CaMOCTOSITEJIbHO HaWTH pemeHue. Ecmi MeanaTop MOHMMAET, 4TO MO KaKOoH-InOO0 mpuyunHe He
MOXET COXPAaHATh HEUTPAJIbHOCTh B Pa3pELICHUH KOHKPETHON CUTYalluu, OH JOJDKECH NepenaTh ee
pacCMOTpeHHME JpyroMy MeEOuaTopy, WIM DPUIJACUTh HE3aBUCUMOIO MEIHWaTopa, He
OTHOCSIIIErocs K JaHHOMY 00pa30BaTeIbHOMY YUPEKIECHHIO.

4.1.4. AKUeHT Ha 3arja)KMBaHUM BpeAa, MPUIMHEHHOTO KOH(IMKTHOW CHUTyallleld BCEM ee
Y4aCTHUKAM.

4.1.5. BoccTaHOBIIEHHE HAPYIIEHHBIX KOH(PIMKTOM OTHOIIEHUH M COLMAIBbHBIX CBSI3EH.

4.1.6.Ilepenaya OTBETCTBEHHOCTH 3a paspelleHHe KOH(MIMKTHOH CHTyallUd CaMHM
Y4aCTHUKAM CUTYaLUH.

5. lopsinok popmupoBaHusi ca1yk0bl NPUMHPEHUSA

5.1. PykoBoaurtenem Ciy:k0bl MOXKeT ObITh COLMAIBHBINA MEAAror, MCUXOJIOT WJIA WHOU
paboTHUK  OOpa3oBAaTEIBPHOTO  YUPEXKIAEHWsS,  MPOIEAINNd  OOydeHue  MPOBENCHUIO
BOCCTAHOBUTEJIbHOM MEOHalUY, Ha KOTOPOTO BO3JIATAlOTCS OOS3aHHOCTH MO PYKOBOICTBY
CITy>kOON IPUMHUPEHHSI IPUKA30M JUPEKTOPA LIKOJIBL

5.2. TlpoBoOUTh MPOLEAYPY MENHALMKA MOXKET TOJbKO COTPYIHHUK CIIYKObI, TIPOIIEIIHIA
o0y4eHHe MPOBENECHUIO POLIEAYPHI MEIHALINH.

5.3. ConeiictBoBath B paboTe CiTy:kObl METUAIIMN MOTYT O0yYarOIUecs, O3HAKOMJICHHBIE C
nporenypol M mpoluenmne oOydeHHe, ¢ COrylacusl poauTenedl (3aKOHHBIX TNPENCTaBUTEIEH).

6. Ilopsinox padoThl C1yK0bI NPUMHPEHUSA
6.1. Cnyxba menuanuu MOXKET NOJIydaTb HHOOPMALMIO O CiIydasX KOH(IMKTHOTO
XapakTepa OT MefaroroB, OOy4YaroIIMXCs, MPEACTAaBUTENeH aJIMUHUCTpPAMU OOpa30BaTEIBHOTO
YUPEKIACHUS, CIIELUAINICTOB CITy>KObl MEIUALINH, POAUTENEH (3aKOHHBIX MPEICTABUTEIEH).

6.2. Pemenne o 1eaecooOpa3sHOCTH MPOBENCHHS MPOLENAYyPbl MEAWALNH TPUHUMACTCS
cny>kOOl MemManmuu B TeX Clydasx, KOrga HWHOe He TNPEeNyCMOTPEHO eHCTBYIOIIUM
3aKOHOJATENbCTBOM.

6.3. Ilpouenypa Menqualuyd HAYMHAETCS B CJIy4ae COMIACHS KOH(IMKTYIOIIMX CTOPOH Ha
yudacThe B JaHHOU mpouenype. Ecnu neiicTBust OOHONM CTOPOHBI MM 00EUX CTOPOH MOTYT OBITH
KBaJM(PUUUPOBAHBl KaK HapylIeHWEe TUCHMIUIMHBL, JUI MPOBEACHUS METUAllMH TaKXkKe
HEOOXOIMMO MUCbMEHHOE COTJIacue POAUTeNel (3aKOHHBIX MPEACTABUTENEH ).

6.4. Ilponenypa Mennauuu He IPOBOAUTCA ¢ obydarommmMucs muaame 10 jer, a Takke ¢
JMLAMH, CTPATAOIUMH ICUXUIECKIMHU 3a00I€BaHUSIMU.

6.5. CoTpyaHHKH 00pa30oBaTEIbHOTrO YUpEXkIeHUsI HHOOPMUPYIOT CTOPOHBI KOH(IIUKTA O
BO3MOXKHOCTH OOpatutbcs B ciyxOy wmenuanuu. I[leperoBopsl ¢ ponutenssMu (3aKOHHBIMH
NPEACTAaBUTENSIMH) W COTPYAHMKAMHU O0Opa30BATENBHOTO YUPEXKAEHHUS [0 OpTaHU3aLHH
npolenypbl MEAWALUK TPOBOIUT PYKOBOAMTENb CHYXObI MM €€ COTPYAHUKH H3 YHCIA
Ne1aroros.

6.6. Cpoxku TmpoBefeHHs MPOLEAypbl MeIUaluy ONPEeNeNsIoTCS COMVIalleHHeM O
MPOBEJEHUH Mpouenyprel Meauauuu. Ilpu 3TOM MenuaTop M CTOPOHBI AOJKHBI MPUHUMATh BCE
BO3MOXKHBIE MEpPBI JUII TOro, 4ToObl Mpolenypa Oblia NpekpalieHa B CPOK He Ooyee 4eM B
Te4YeHHe LUIECTUIECATH THEN.

6.7. B UCKJIIOUMTENBHBIX CIy4dasX B CBSI3M CO CJOKHOCTBK) pPa3pelraeMoro cropa, ¢
HEOOXOIMMOCTBIO TIOJYYEeHUS AOTIOTHUTEIbHON MHYOPMALIUHI HITH TOKYMEHTOB CPOK ITPOBEACHUS



